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THEMES

e Confusing

Processes

e Lack of client
support

e Access to
technology

BARRIERS TO CARE

Most agencies have resources to
help clients with applications and
forms.

However, the resources are often not

enough.

People need more support to be
able to access available services.

POPULATIONS

e Homeless
e Reentering Citizens
e Low Income Residents
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WHAT WOULD HELP
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Stats & Stories

Application Support

Meet people where they are at

People are asked to

physically
the office
have trans

come to
out don't
portation

to get there.

13% of
households
in the city of
Jackson do

not

have

internet.
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People are told to apply
online but they don't
have internet access or
experience using
technology.

People show up
needing support but
are told to wait for a
call-back despite not
having a phone or
stable contact info




