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POPULATIONS
We asked homeless people about the things * Homeless
that make it difficult for them to get help. * Reentering Citizens
e Low Income Residents

They said it’s often not possible to get
services without an ID. If they don’t have an
ID, getting a new one requires documents
that they don’t have. There isn't much
support to get a new ID. People offered ideas

about what would help them. '.‘

WHAT WOULD HELP v
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Stats & Stories

Lack of Legal Documents

'l am someone, | just can't prove it"

1in 10 Americans don't have a
government issued ID

A Michigan ID is required for a social security card and a social security card is
required for a Michigan ID. A local system navigator spent four months
assisting a homeless family member with getting an ID. After trying many
formal agency processes, the navigator contacted a friend who worked at an
agency. The agency had an archived photocopy of an expired ID, which they
were able to provide. This copy was used with a local service provider that
made an exception to accept the copy in lieu of a current ID. The homeless
family member was able to secure housing based on the personal connections
of the navigator, not the formal systems of support

May 2023



